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Instructions to enter Errors & Omissions as an 
Operating Agent General Level 3 Licensee or an 

Adjusting Firm Designated Representative 
 
 
 

Step 1: 
 
The Operating Agent/Designated Representative will log-in to the online portal at 
https://lms.icm.mb.ca/IcmPortal/Account/ with their numerical User ID and Password. 
 
 
 

 
 
 
 

https://lms.icm.mb.ca/IcmPortal/Account/
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Step 2: 
 
Verify email address. 
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Step 3: 
Click on Organizations as demonstrated in sample picture below, and select the organization that you 
are wishing to apply the E&O for.  This will take you to the organization tab for that specific agency/firm. 
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Step 4: 
Click on E&O and then “Errors and Omissions” as demonstrated in sample picture below: 
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Step 5: 
Click “ADD NEW” to add a new or updated E&O policy.  

 

 
 
 
 
Add all information for existing E&O policy, check on the declaration box and click save.  

 

 


