Instructions to enter Errors & Omissions as an
Operating Agent General Level 3 Licensee or an
Adjusting Firm Designated Representative

Step 1:

The Operating Agent/Designated Representative will log-in to the online portal at
https://Ims.icm.mb.ca/lcmPortal/Account/ with their numerical User ID and Password.
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ICM LICENSING PORTAL

OF MANITOBA

Existing Users Log In

Password

Register as new applicant

LogIn

Forgot your User ID?

Forgot your password?

Note: The ICM Portal supports the following browsers:
* Google Chrome
* Internet Explorer 9.0+
* Morzilla Firefox

AllL PDF files require the latest version of Adobe Acrobat Reader to download.
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https://lms.icm.mb.ca/IcmPortal/Account/

Step 2:

Verify email address.

A
ICM LICENSING PORTAL

INSURANCE COUNCHL
OF MANITOBA

Update Profile

Please ensure the following email address is correct. Click save to proceed.

*Email ‘ |
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Step 3:
Click on Organizations as demonstrated in sample picture below, and select the organization that you
are wishing to apply the E&O for. This will take you to the organization tab for that specific agency/firm.
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Step 4:

Click on E&O and then “Errors and Omissions” as demonstrated in sample picture below:
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:[C _L I LlcENSl NG PO RT |_ 4= Go Back Jon Snow Insurance Agency Inc. Q 2 Jon Snow

 Home DaSh boa rd Welcome to the Insurance Council of Manitoba Online Portal
# Licences hd
# Licence Status $ Account Balance + Errors & Omissions

= Applications -

- Application (In Progress) Licence K- 88888883-2016

Fees
. e Exam Fees $0.00
Errors and Omissions
P Renewal
$ Payment v
s Users - Application Status(1 in progress) A Application Assignees
I Pending ICM Review (0 in progress) I Number of Applications

Q. public Search - B Fending Change By Applicant {0 in progress)

I Pending Authorizer's Review (1 in progress)
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Step 5:
Click “ADD NEW” to add a new or updated E&O policy.
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# Home Errors And Omissions
# Licences v Current Information

= Applications «  GENERAL OPERATING AGENT/BROKER 3

Mo active Errors and Omissions

+ E&O v
Py E———
i Users A 4

Q. public Search -

Add all information for existing E&O policy, check on the declaration box and click save.

Py
:[C B’I |_| CENS' NG PO RTAL 4= Go Back Jon Snow Insurance Agency Inc. b 2 Jon Snow

OF MANITOBA

i Home Errors And Omissions

4 Licences v Add New Information

E Applications v

v E&O v
* Name of Insurer

$ Payment v v
* Policy Number

i Users -

Q, Public Search - Certificate Number

* Effective Date

* Expiry Date

O * I declare that the information | have entered above is true and correct. _
=  —
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