Notice to all Manitoba Insurance Companies
Emailed to all Primary Authorizers on Mar 11/21

This email is being sent to you as the primary authorized appointee filed with the Insurance Council of Manitoba (“ICM”). If you are
not the correct individual who should receive this email, kindly forward it to the appropriate authorized appointee and advise the ICM
office immediately.

TO:

All Manitoba Licensed Insurance Companies

Renewal is typically open to all licence holders on May 1, 2021, however, the ICM office may open in April of
this year to allow licence holders the ability to renew their licence early. Any agent whose licence has not been
renewed as of May 31, 2021 (or adjuster whose licence has not been renewed as of June 30, 2021) will not hold a
valid insurance licence effective June 1, 2021 (effective July 1, 2021 for adjusters) and cannot act as an insurance
agent (or adjuster), or receive compensation for business activities.
Termination Notices to the ICM – use ICM’s template form
•
It is your responsibility to notify the Insurance Council of Manitoba (“ICM”) immediately when a licensee
leaves the employment of your company. Notice can be provided to the ICM on the last day of employment
or in advance, if known. A termination is considered to be effective at 12:01a.m. of the date of
termination. All withdrawals of sponsorship must be submitted to the ICM by an authorized appointee filed
with the ICM. The withdrawal must be in writing and an effective date and reason for the termination must
be provided.
•
The ICM’s “Licence Search” is updated in real-time and consumers rely on this information to be accurate
and up-to-date. Therefore, if a consumer were to be contacted by an individual whose name appears as an
employee of your company and remains active on the ICM website, the consumer could rely on this
information in doing business with the licence holder. Advising the ICM could eliminate this risk.
The list of licensees available under the licence search on the ICM website should be reviewed regularly by you to
ensure that it corresponds with your records. Any discrepancies should be reported immediately to the ICM.
Regards,
INSURANCE COUNCIL OF MANITOBA
contactus@icm.mb.ca
www.icm.mb.ca

