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At the Insurance Council of Manitoba, the security of our stakeholders' information is our top priority. We are proud 
to announce that we are one of the first insurance regulatory bodies across Canada to implement Multi-Factor 
Authentication (MFA) in our stakeholders' online portal. This added layer of security ensures that all information is 
securely accessed, providing peace of mind for our users. 
 
What is Multi-Factor Authentication? 
 
MFA is a security system that requires more than one method of authentication to verify a user's identity. This 
typically includes something you know (like a password) and something you have (like a mobile device). By 
combining these factors, we significantly enhance the security of our online portal. 
 
Why is MFA Important? 
 

• Enhanced Security: MFA reduces the risk of unauthorized access by requiring multiple forms of 
verification. 
 

• Protection of Sensitive Information: Ensures that personal and professional data is kept safe from 
potential threats. 

 

• User Confidence: Provides our stakeholders with confidence that their information is protected. 
 

We are committed to continuously improving our security measures to protect your information. 
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